
 

 
Ref No. AIACE/CENTRAL/2023 / 014                      Dated    14.3.2023 
 
To 

The CMD 

CMPDIL, Ranchi 

 
Sub:- Unwanted harassement in settlement of CILEDCPS-2007 payment in death cases related to Sri P K 

Shrivastava, EIS-90096959 
 
Dear Sir, 
 
Your kind attention is requested to be drawn to our earlier letter no. AIACE/CENTRAL/2022 dated 14-12-2022 
on the above subject. (Copy enclosed vide Annexure-I) 
 
As stated earlier, Late Sri Prem Kumar Shrivastava (EIS No.- 90096959) had expired on 4th February 2020. While 
availing the NPS annuity, he made his son, Sri   Kislaya Kushagra as his nominee.  
 
After announcement of payment of interest portion on the corpus, his son approached CIL/CMPDIL for payment 
of interest portion. Till now, his only son, Kisalay Kushagra, the nominee in the present case, is struggling hard 
to obtain refund of Interest on corpus fund accumulated under NPS and has requested us for needful help to 
receive this legitimate refund. 
 
Since CIL had not transferred the Interest portion to his chosen annuity provider HDFC Life, he was advised him 
to contact Pension Trust of Coal India Ltd. As asked by Pension trust, Sri Kisalay submitted on 10-11-2022, all 
the required documents.  Even a certificate from BDO was also unnecessarily asked to be submitted which he 
did. 
 
It is funny that persons handling this case are now asking for Legal Heir Certificate from BDO which is against 
the norms of PFRDA, the regulatory authority for all NPS related Trusts. The relevant booklet of PFRDA rules are 
attached in Annexure-II. An extract from this booklet is reproduced below: 
 

 
 

Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under the National Pension 

System) Regulations 2015 

CHAPTER VII MISCELLANEOUS 

32. Nomination.-Notwithstanding anything contained in these regulations or in any other law for the time 

being in force, a subscriber, at the time of joining the National Pension System is required to make a 

nomination, in the specified form, conferring on one or more persons the right to receive the amount that may 

stand to his or her credit in the accumulated wealth or fund in the event of his or her death, before that amount 

becomes payable or having become payable has not been paid. The nominee or nominees, as the case may 

be, shall be entitled, on the death of the subscriber, to receive, to the exclusion of all other persons, all such 

moneys which have so remained unpaid: 



 
The last line of these extracted rules clearly state that,  
 
“The nominee or nominees, as the case may be, shall be entitled, on the death of the subscriber, to receive, 

to the exclusion of all other persons, all such moneys which have so remained unpaid” 

 
Under the circumstances, it is suspected that the people dealing with this case are either ignorant or 
knowingly playing foul play with the family member of an ex-Coal Indian. EDCPS Nodal Officer at CMPDI is 
simply acting like a Post-Office and forwarding the communications without applying his brain to educate the 
concerned persons. 
 
In light of the stated facts, it is requested that the concerned officials dealing with such cases be given special 
training  and educated in human relation and behaviour  so that the issues  get resolved speedly. In the instant 
case, appropriate direction be issued to the dealing officers to resolve the case without further delay. 
 
Thanking You, 
 
 
 
(P. K. SINGH RATHOR) 
Principal General Secretary 
All India Association of Coal Executives (AIACE)  
 
 
Encl: Gazette-PFRDA (Exits and gazette on Withdrawals under NPS) Regulations, 2015 
 
 
 
 
Copy to: 
 
Chairman, CIL Kolkata 

Director (P&IR), CIL, Kolkata 

  
 
 
Copy to Secretary, Ministry of Coal, New Delhi 

  



 
Annexure-I 

 

Ref No. AIACE/CENTRAL/2022 / 112                      Dated    14.12.2022 

To 

The Chairman 

Coal India Limited, 

Coal Bhawan, Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 

Newtown, Rajarhat, Kolkata-700156 

Sub:- Undue delay in settlement of payment in death cases related to CILEDCPS-2007 
 
Dear Sir, 
 
It is brought to your kind notice that  Late Sri Prem Kumar Shrivastava (EIS No.- 90096959) expired on 4th February 2020 .While 
availing the NPS annuity, he made his son , Sri   Kislaya Kushagra aa his nominee.After announcement of payment of interest 
portion on the corpus, his son approached CIL/CMPDIL for payment of interest portion. 
The basic details of Sri P K Shrivastav are as follows: 
 

1. Name of Employee - Mr Prem Kumar Shrivastava 
2. Company last served – CMPDI 
3. EIS Code: 90096959 
4. Aadhar No: 743791856937 
5. Annuity Policy Provider- HDFC Life, Policy No. 21457455. 
6. Bank Details: Acc No.10229064392, SBI, IFSC Code: SBIN0006214  

             
His only son, Kisalay Kushagra, the nominee in the present case, is now struggling hard to obtain refund of Interest on corpus 
fund accumulated under NPS and has requested us for needful help to receive this legitimate refund. (Annexure-I) 
 
He had contacted the annuity provider HDFC Life who advised him to contact Pension Trust of Coal India Ltd. As asked by 
Pension trust, Sri Kisalay  submitted on 10-11-2022, all the required documents 
 
Since then, Sri Kisalay has contacted Pension Trust on several occasions but has failed to gather any response. Even CMPDI 
Nodal officer has failed to provide any visible assistance. The persons at the helm of affairs at CIL and CMPDI are citing 
procedural hurdles and avoiding any concrete action to release the payment. 
 
Under the circumstances, it is requested that needful advice to concerned officials may be issued so that the issue get resolved 
immediately. 
 
  Thanking You, 
 

 

(P. K. SINGH RATHOR) 
Principal General Secretary 
All India Association of Coal Executives (AIACE)  
 

Copy to: 

Director (P&IR), CIL, Kolkata 

CMD, CMPDI, Ranchi  



 

 

To 

Principal General Secretary, 

AIACE. 

Dear Sir, 
 
This is to inform you that I, on behalf of my deceased father, Mr Prem Kumar Shrivastava, Chief manager, CMPDI, RI-2, 
had submitted a request for release of NPS interest payment to the pension trust @ coal india on 15-11-2022 but till date 
the payment is not released. 
 
Whenever I try to contact the Nodal Officer for the status update, he just informs me that it's under process but it's been 
1 month already and the payment is not released yet. 
 
Sequence of Events: 
1. In the first week of November, 22, I received information from one of my father's ex-colleague, that the NPS Interest 
payment is being released for everyone and he advised me to check my father's account and update. 
2. After waiting for 1 week for the remittance, I checked again with him and he advised to contact the Nodal Officer for 
CMPDI & Annuity payer, in our case HDFC Life for the status of the payment. 
3. M/s HDFC Life informed that in case of deceased employees post retirement, Coal India shall be directly paying you the 
NPS Interest amount and advised me to contact the Coal India Nodal Officer.  
    I Even arranged a conference call between the HDFC Life Officer and Nodal Officer for CMPDIL, so that the confusion 
between the entities are cleared and our payment is paid. 
4. I was advised to send a mail to Pension Trust of Coal India to ask for the status of NPS interest payment, which I sent on 
10-11-2022. 
5. After that, I received mail from Pension Trust on 12-11-2022 to submit the requisite documents as mentioned below to 
process the payment. 
 

            1.Attested Death Certificate - Submitted for both Father & Mother 
            2.Claim Form(attached herewith) - Submitted  
            3.Authenticated Documents w.r.t. Spouse/ nominee i.e PPO/PS-3/PS-4 - PPO Form Submitted 
            4.Cancelled Cheque - Submitted 
            5.Photo Id Card- Aadhaar and PAN - Submitted for both Self and Father. 

6. All the requisite documents were submitted to Pension Trust on 15-11-2022 vide mail but till date the 
payment is not received.(Copy of the same is attached herewith for your ready reference please)  
7. Basic Details of my father are as below: 

a) Name of Employee - Mr Prem Kumar Shrivastava 
b) EIS Code: 90096959 
c) Aadhar No: 743791856937 
d) Annuity Policy Provider- HDFC Life, Policy No. 21457455. 
e) Father's Bank Details: Acc No.10229064392, SBI, IFSC Code: SBIN0006214  

 
Request you to kindly help in this regard on urgent basis please for release of NPS Interest Amount. 
 
Please feel free to contact me in case of any further requirement. 
 
With warm Regards:   

Kislaya Kushagra, 
S/o - Mr Prem Kumar Shrivastava 
Ph No. 09949471804 / 9599774366 



 



 



 



 



 



 



 



 



 


