ALL INDIA ASSOCIATION OF COAL EXECUTIVES (AIACE)
(Regd. under The Trade Union Act 1926; Regd. No. 546 / 2016)

302, Block No. - 304, RamKrishna Enclave, Nutan Chowk, Sarkanda, Bilaspur (CG)
Website: www.aiace.co.in; Email: centralaiace@gmail.com; Ph. 9907434051

Ref No. AIACE/CENTRAL/2023 /014 Dated 14.3.2023

To

The CMD

CMPDIL, Ranchi

Sub:- Unwanted harassement in settlement of CILEDCPS-2007 payment in death cases related to Sri P K
Shrivastava, EIS-90096959

Dear Sir,

Your kind attention is requested to be drawn to our earlier letter no. AIACE/CENTRAL/2022 dated 14-12-2022
on the above subject. (Copy enclosed vide Annexure-I)

As stated earlier, Late Sri Prem Kumar Shrivastava (EIS No.- 90096959) had expired on 4th February 2020. While
availing the NPS annuity, he made his son, Sri Kislaya Kushagra as his nominee.

After announcement of payment of interest portion on the corpus, his son approached CIL/CMPDIL for payment
of interest portion. Till now, his only son, Kisalay Kushagra, the nominee in the present case, is struggling hard
to obtain refund of Interest on corpus fund accumulated under NPS and has requested us for needful help to
receive this legitimate refund.

Since CIL had not transferred the Interest portion to his chosen annuity provider HDFC Life, he was advised him
to contact Pension Trust of Coal India Ltd. As asked by Pension trust, Sri Kisalay submitted on 10-11-2022, all
the required documents. Even a certificate from BDO was also unnecessarily asked to be submitted which he
did.

It is funny that persons handling this case are now asking for Legal Heir Certificate from BDO which is against
the norms of PFRDA, the regulatory authority for all NPS related Trusts. The relevant booklet of PFRDA rules are
attached in Annexure-Il. An extract from this booklet is reproduced below:

Pension Fund Regulatory and Development Authority (Exits and Withdrawals Under the National Pension
System) Regulations 2015

CHAPTER VIl MISCELLANEOUS

32. Nomination.-Notwithstanding anything contained in these regulations or in any other law for the time
being in force, a subscriber, at the time of joining the National Pension System is required to make a
nomination, in the specified form, conferring on one or more persons the right to receive the amount that may
stand to his or her credit in the accumulated wealth or fund in the event of his or her death, before that amount
becomes payable or having become payable has not been paid. The nominee or nominees, as the case may
be, shall be entitled, on the death of the subscriber, to receive, to the exclusion of all other persons, all such

moneys which have so remained unpaid:




The last line of these extracted rules clearly state that,

“The nominee or nominees, as the case may be, shall be entitled, on the death of the subscriber, to receive,
to the exclusion of all other persons, all such moneys which have so remained unpaid”

Under the circumstances, it is suspected that the people dealing with this case are either ignorant or
knowingly playing foul play with the family member of an ex-Coal Indian. EDCPS Nodal Officer at CMPDI is
simply acting like a Post-Office and forwarding the communications without applying his brain to educate the
concerned persons.

In light of the stated facts, it is requested that the concerned officials dealing with such cases be given special
training and educated in human relation and behaviour so that the issues get resolved speedly. In the instant

case, appropriate direction be issued to the dealing officers to resolve the case without further delay.

Thanking You,

(P. K. SINGH RATHOR)
Principal General Secretary
All India Association of Coal Executives (AIACE)

Encl: Gazette-PFRDA (Exits and gazette on Withdrawals under NPS) Regulations, 2015

Copy to:
Chairman, CIL Kolkata

Director (P&IR), CIL, Kolkata

Copy to Secretary, Ministry of Coal, New Delhi



Annexure-|

ALL INDIA ASSOCIATION OF COAL EXECUTIVES (AIACE)
(Regd. under The Trade Union Act 1926; Regd. No. 546 / 2016)

302, Block No. - 304, RamKrishna Enclave, Nutan Chowk, Sarkanda, Bilaspur (CG)
Website: www.aiace.co.in; Email: centralaiace@gmail.com; Ph. 9907434051

Ref No. AIACE/CENTRAL/2022 / 112 Dated 14.12.2022
To

The Chairman

Coal India Limited,

Coal Bhawan, Premise No-04 MAR, Plot No-AF-lIl, Action Area-1A,
Newtown, Rajarhat, Kolkata-700156

Sub:- Undue delay in settlement of payment in death cases related to CILEDCPS-2007

Dear Sir,

It is brought to your kind notice that Late Sri Prem Kumar Shrivastava (EIS No.- 90096959) expired on 4th February 2020 .While
availing the NPS annuity, he made his son, Sri  Kislaya Kushagra aa his nominee.After announcement of payment of interest
portion on the corpus, his son approached CIL/CMPDIL for payment of interest portion.

The basic details of Sri P K Shrivastav are as follows:

Name of Employee - Mr Prem Kumar Shrivastava

Company last served — CMPDI

EIS Code: 90096959

Aadhar No: 743791856937

Annuity Policy Provider- HDFC Life, Policy No. 21457455.

Bank Details: Acc N0.10229064392, SBI, IFSC Code: SBIN0006214

o~ wNE

His only son, Kisalay Kushagra, the nominee in the present case, is now struggling hard to obtain refund of Interest on corpus
fund accumulated under NPS and has requested us for needful help to receive this legitimate refund. (Annexure-I)

He had contacted the annuity provider HDFC Life who advised him to contact Pension Trust of Coal India Ltd. As asked by
Pension trust, Sri Kisalay submitted on 10-11-2022, all the required documents

Since then, Sri Kisalay has contacted Pension Trust on several occasions but has failed to gather any response. Even CMPDI
Nodal officer has failed to provide any visible assistance. The persons at the helm of affairs at CIL and CMPDI are citing

procedural hurdles and avoiding any concrete action to release the payment.

Under the circumstances, it is requested that needful advice to concerned officials may be issued so that the issue get resolved
immediately.

Thanking You,

(P. K. SINGH RATHOR)

Principal General Secretary

All India Association of Coal Executives (AIACE)
Copy to:

Director (P&IR), CIL, Kolkata

CMD, CMPDI, Ranchi



To

Principal General Secretary,
AIACE.

Dear Sir,

This is to inform you that |, on behalf of my deceased father, Mr Prem Kumar Shrivastava, Chief manager, CMPDI, RI-2,
had submitted a request for release of NPS interest payment to the pension trust @ coal india on 15-11-2022 but till date
the payment is not released.

Whenever | try to contact the Nodal Officer for the status update, he just informs me that it's under process but it's been
1 month already and the payment is not released yet.

Sequence of Events:
1. In the first week of November, 22, | received information from one of my father's ex-colleague, that the NPS Interest
payment is being released for everyone and he advised me to check my father's account and update.
2. After waiting for 1 week for the remittance, | checked again with him and he advised to contact the Nodal Officer for
CMPDI & Annuity payer, in our case HDFC Life for the status of the payment.
3. M/s HDFC Life informed that in case of deceased employees post retirement, Coal India shall be directly paying you the
NPS Interest amount and advised me to contact the Coal India Nodal Officer.

| Even arranged a conference call between the HDFC Life Officer and Nodal Officer for CMPDIL, so that the confusion
between the entities are cleared and our payment is paid.
4. | was advised to send a mail to Pension Trust of Coal India to ask for the status of NPS interest payment, which | sent on
10-11-2022.
5. After that, | received mail from Pension Trust on 12-11-2022 to submit the requisite documents as mentioned below to
process the payment.

1.Attested Death Certificate - Submitted for both Father & Mother
2.Claim Form(attached herewith) - Submitted
3.Authenticated Documents w.r.t. Spouse/ nominee i.e PPO/PS-3/PS-4 - PPO Form Submitted
4.Cancelled Cheque - Submitted
5.Photo Id Card- Aadhaar and PAN - Submitted for both Self and Father.
6. All the requisite documents were submitted to Pension Trust on 15-11-2022 vide mail but till date the
payment is not received.(Copy of the same is attached herewith for your ready reference please)
7. Basic Details of my father are as below:
a) Name of Employee - Mr Prem Kumar Shrivastava
b) EIS Code: 90096959
c) Aadhar No: 743791856937
d) Annuity Policy Provider- HDFC Life, Policy No. 21457455.
e) Father's Bank Details: Acc N0.10229064392, SBI, IFSC Code: SBIN0O006214

Request you to kindly help in this regard on urgent basis please for release of NPS Interest Amount.
Please feel free to contact me in case of any further requirement.

With warm Regards:

Kislaya Kushagra,

S/o - Mr Prem Kumar Shrivastava
Ph No. 09949471804 / 9599774366



CLAIM FOR REFUND/ANNUITY OF PENSION CONTRIBUTION UNDER CIL EXECUTIVE
DEFINED CONTRIBUTION SCHEME IN RESPECT OF DECEASED EXECUTIVES

1. Name of the executive (in block letter) LT. £ R € ™ KUM AR SHRAVWYAST AVA

\/
2. Father's/Husband’s Name_ L V. WOLESHMAWAR Popsns

3. EIS No. Jooagasy 2 T D e
4. Name Of Claimant K\SLP&YP\ KusHpa ah i
5. Relationship with the executive Sowm
6. Date Of Death OA- D2 2020 e et S8 S ¥
Declaration:

c 3o
L, YXveravya Kushpzpp , wite/hushasd/daughter/son of Late

PReEM  WKv MAR. SRV PeTRvA | request you to refund the contribution towards CIL
Executive Defined Contribution Pension Scheme-2007

OR

Tk , wife/husband/daughter/son of Late
, request you to settle my annuity from contribution

towards CIL Executive Defined Contribution Pension Scheme-2007.

win)22?”
pate:_ \A ~\\- 20272 M \Al

Place: N pI1DH Signature of the dlaimant

K Penaion  PYayeany Oedar N \S4AR.
- 203\ S\ o\
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Dhanbad-]
P.Box No, 58 Oppo. Police Line, Hirapur DHANBAD,DHANBAD,JHARKHAND,8260]4
P 0326-2224538, FAX : 0326 221068

Web Site ; www.cmpfo.org

N CMPRODHNPEN 5.1 1548 Dated: 2312129, 5

PﬁR»E»M KUMAR VSRJVAS"ITA VA

f LOHARKULLI

| NA - DHANBAD

’ Jﬁarkhand
Sub ; Payment ofMonthly Pension of PREM KUMAR SRIVASTAVA, CMPF A/C N, ; DHN/1/60 Under Cogl Mines
Pension Scheme, 1998

Sir/Maday.,,

With reference to your application

Name of Pensioner Relation

s o 20
Para Option Kind of Amt/Pension Validity
Pension Rs.
PREM KUMAR SRIVASTAVA SELF 10(2) 15(1)a Mp 3059900 Till Death

Arrear 30599.00

Recovery 14135.00
\\_’-
Net Amount Payable Upto Nove : 16464 .00
o AT

We are advising our B
ACCOUNT NO . 10229064392

BANK NAME : STATEBANKOFINDI SR . BANK CODE . 6214

ertificagte (in case of daughter), in November every year in triplicate (o the Pension Disbursing branch of your Bank, Jurisdictiona]

egional O&%e of CMPFO and and the nodal branch of your bank. In any further communication with thjs office, pl
PO Number and CMPF A/C No.

Opy to :
CM.P.D].

[I/l/Regional Commissioner
STATE BANK OF INDIA

Certificate or non-marriage certifica(e (in case of widow pension) or non marriage

€ase mention your
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11/14/22, 11:20 AM State Bank of India

LoGouT
Last Login Date & Time
12-Nov-2022 [04:56 PM IST]
Hibioy-g002 x”va;c;r;; KUMAR SHRIVAST,
. AVA
(11:20 AM | ST] kxsxaxaxoxexaxkxtx@gmail.com
FEATURES/OFFERS
Click Here to enroll for A
Social Security Schemes
PMJJBY/PMSBY. 4
< >
You are here: / My Accounts & Profile / Account Statement
Account Statements *
Account Number 00000010229064392
e S
Branch BCCL DHANBAD
LOHAR KULI,BEHIND
AJAYTALKIES,SARAIDHELA
Address NEAR COL FIELD SCHOOL
DHANBAD
Dhanbad - 828127.
Account Type REGULAR SB NCHQ-INDIVIDUALS
Account Name Mr. PREM KUMAR SHRIVASTAVA
T e i~ Pp—
Interest Rate(% p.a.) 27
(Please refer footnote) '
Drawing Power 0.00
MOD Balance 0.00
CIF No. 80180221969
IFS (Indian Financial System) Code SBIN0006214 ,\x9’\/€)
[
MICR (Magnetic Ink Character Recognition)
Code e ﬁ—c couny

A‘L,\‘a\\ \g

https://retail.onlinesbi.sbi/retail/statementbydate.htm
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WA i

HATIHT HTUTX FHTH / Your Aadhaar No. :

AADHAAR

QW W
Government of India

__Government of India

AR fafRse ugaer gifitewor

Unigue Identification Authority of India

Al %4/ Enrolment No.: 0000/00355/25206

To

Rererg gam

Kislaya Kushagra

S/o Late Prem Kumar Shrivastava

Flat No. C - 402, Haweliya Valenova park
Techzone - 4

Near Amrapali Dream Valley

Greater Noida West

Bishrakh

Gautam Buddha Nagar Uttar Pradesh - 201306
9949471804

Signatyre Not Verified
Dvlﬂ S

UNIQ w CATION
AUTHORITY. INDIA 08

Dte 2022079607 07 59
i

XXXX XXXX 5452
VID : 9126 6061 7017 8408

Issue Date: 11/06/2013

HRT HI&HT

frerera emy

Kislaya Kushagra

S fafl/DOB: 06/06/1983
¥4/ MALE

XXXX XXXX 5452
VID : 9126 6061 7017 8408

sy

ot Mg, T A, G - Yo3,
g{ﬁm%m%,mé snfrgrsﬁ@n

eAddress: ;

85/o Late Prem Kumar Shrivastava, Flat No. C
B~ 402, Haweliya Valenova park, Techzone - 4,
-2 Near Amrapali Dream Valley, Greater Noida

£ West, Bishrakh, Gautam Buddha Nagar,

& Uttar Pradesh - 201306

o
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" UE U gagiG widAr gRr & gan vw 2

INFORMATION

® Aadhaar is a proof of identity, not of citizenship.

s Verify identity using Secure QR Code/ Offline XML/ Online
Authentication.

® This is electronically generated letter.

" R IIRY ORI |

8 3R B AN 3R R TR Jarai
P UHT AR ST 2 |

B 3MUR ¥ HEget FR iR 67 10 3R |

B 3MYR 3 AW FE B ° W, mAadhaar App
& Y|

® Aadhaar is valid throughout the country.

= Aadhaar helps you avail various Government
and non-Government services easily.

® Keep your mobile number & email ID updated

in Aadhaar.
= Carry Aadhaar in your smart phone - use
mAadhaar App.
............................................. )‘. -
3 Unique Identification Authority of India FEE

-y, R
ﬁm,tﬁanuw,

TR 83

XXXX XXXX 5452
VID : 9126 6061 7017 8408

@ 1vaz |

B help@uidai.gov.in | € www uidar.gov.in
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INCOMETXDERARTMENT
KISLAYA KUSHAGRA
PREM KUMAR SHRIVASTAVA

. 06/06/1983

N

AUXPK1183B

o R

Signature

| RS e



